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Secondary or Tertiary is being billed.

The Practice Solution (TP$)
4.7—New Added Features

e Add a modifier based on a combination of
CPT codes delivered on the same day. For
example: Code 97012 and code 97018 delivered

N o _ _ =3 | to the same patient on the same day. Modifier
ow in its beta testing stage (beta T meaning | ™ePraciceSetion” | pg o he added. It can also be added based on

that it is undergoing testing with selected users ey o GKSUTGKSESNI Aidoa GKS t NRYI

prior to final release), TPS 4.7 contains brand new
features designed for even more ease of use and aiding a
practice to grow further.

For those on version 4.5, you may download version 4.7
upon its release by purchasing a Technical Support or
Update Contract. After the release, there will be an
additional cost for those still on 4.5 who wish to update.

being billed. And, it can even add modifiers if the
services are entered for the same patient, same
day, but different claims.

e Add a modifier based on the YTD Charges to the

carrier. The modifier can also be added based on
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being billed.

Call your EON Sales representative today for more
information at (800) 955-6448.

Users on any version prior to 4.5, call for additional
pricing information. Versions prior to 4.6 will no longer be
supported as of a designated date established after the
release of 4.7.

4The user will now be able to select specific services
they wish to drop to Primary, Secondary or Tertiary
bills directly from the Payment and Refund Entry screen.

Changes to the LedgerThree additional columns

have been added to the Ledger. They are P. Car. Paid
. . (Primary Carrier Paid), S. Car. PaidSecondary Carrier
Here is a rundown of a selection of those new features. Paid) and T. Car. PaidTertiary Carrier Paid). The CPT

1 The CPT Code field has been added into the Insurancéode and Quantity have been moved to the first screen of
Follow-Up Center for Carriersand is editable from  the ledger.

there. There is a new Comment column in the Ledger

2There is a new Allowable Amount field in the Carrier which can be added to, either from the Ledger itself
Policy screenwhich allows the user to enter the or from the Payment and Refund Entry screen.
Allowable Amount and _then TPS automatically calculates New Reports:
the breakdowns according to the Carrier percentage and . . R R .
then automatically adjusts off the difference between the A 2551 {OKSRdA S wSLENUY
Price of the service and the Allowable Amount. calendar for each of the Appointment Columns or
A A o . . ) selected apgointment columns, .
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This will allow CPT code modifiers to be added to B. We have several new accounts receivable reports

services based on 3 different rules. The three rules are: which can be printed as of a certain date. These
(Continued on pagg)

e Add a modifier based on whether the Primary,
1
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(New Reportzontinued from pagg)
reports are:

e Accounts Receivable Report T By Carrier as of
Date.
e Accounts Receivable Report T By Patient as of
Date.
e Outstanding Claims Report T By Patient as of Date.
e Outstanding Claims Report T By Carrier as of Date.
e Aging Report by Carrier as of Date.
e Aging Report by Patient as of Date.
o Detailed Carrier Aging Report as of Date.
C. The Aging Report by Carrier as of Date and the
Aging Report by Patient as of Date have aging
O2ft dzyya ah@SN) muné
The Detailed Carrier Aging Report as of Date
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E. Aging Report by Location: The Aging Report by
Location will show you the total Charges,
Payments, Adjustments and Discounts, with the
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total outstanding balance. The report is broken
down by business, then location (facility) and
then by Provider Type.
F. Productivity Report: This report shows the
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time slots in the appointment schedule. It
shows the Possible Minutes they can work,
their Travel Minutes, (which have been charged
for), their Minutes Working, calculated by
subtracting the Travel from the Possible
Minutes. It also shows the Minutes Billed,
based on the services charged. It then
calculates the Productivity Percentage, which is
based on the Minutes Billed divided by the
Minutes Working. This report is broken down
first by Business, then Facility and then by
Provider.
Dashboard Report: A Dashboard is a report of
the most important information needed that
fits on one page so it can be viewed easily. This
report will show the Charges, Applied
Payments, Adjustments, Discounts, A/R for
period, the number of Visits and the number of
different patients seen during a specified date
range. It is broken down by business, facility,
provider type and then provider.
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except it is printed in label format rather than
report format.

There is now the ability to add a $0.00 payment

into the Payment and Refund Entry screeso that
the user can track an EOB that has been received
without payment. The user can specify which services
were acknowledged on the EOB. It will also then allow
the user to select services they wish to drop to the
Primary, Secondary or Tertiary bills, based on the EOB.
The information that an EOB was received, along with

| yvidichgeiviges were peknewdedggd jonsthe gOB are now

visible from the Ledger.

F3Ay3I-mOh LS 3 EMsibn 42 Wil be St for download as soon as

RIge@ @ﬁing is complete. Ensure your maintenance or
update contracts are renewed now. Call (800) 955

6448 and speak to an EON Sales Representative.

« ovIhe Practice Solution
Ft2y3 6AuUK UKS
Tech Tip
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If you have booked a patient for multiple
| appointments ig g given day, and they cancel one of
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attaches to the cancelled appointment and doesn't

affect any of the other appointments.

To attach a message to a particular appointment,
first you would add the "Patient Cancelled" message
to the Messages (Master List) in TPS. You can also
add a Short Code and a Keyboard Shortcut so that
you can quickly add the message to the patient's
appointment, by simply clicking on the F5 key, for
example. Make sure you click on the box labeled
"Attach to appointment”.

Now, attach the message to the patient's
appointment that was cancelled in one of the
following ways. 1) Highlight the appointment and
right click on it. Select Add New Messagand attach
the message from the list. Or, 2) if you have opted
to use a Keyboard Shortcut, simply highlight the
patient's appointment and press the appropriate "F"
key which has been assigned to the "Patient
Cancelled" message.

& t AvetyA Sy i




Thinking of upgrading or buying new computers?
Check that they meet these recommendations.

Here are the latest recommendations for the best
performance of The Digital Office software. Ensure your
purchases meet or exceed this.

O The Practice Solution

Intel® Celeron® Dual-Core processor 2.5 GHz or faster
Computer:
e 1GB of RAM minimum (2GB is recommended)
e CD ROM Drive
e 100GB or Larger Hard Drive
e Monitor or Flat Panel Monitor 1024x768 pixels
o Keyboard and Mouse
e Backup system (sized according to Hard Drive size)
e Laser or Ink Jet Printer
e Speakers or Headphones for use with our training
CDs
e Windows Vista SP1 or SP2 (Business or Ultimate)
Note: Windows NT®, Windows 2000, XP Home and Vista
Home must not be used.

O Documentor

A tablet PC or a convertible/laptop
running Windows Vista Service Pack 1
or 2, Business or Ultimate (not Home) is
recommended. A desktop PC running a
version of Windows XP Pro stand-alone
or hard-wired to the network will work
and can be a good starting point.

The tablet PC and the convertible/
fFLIG2LI0a o0A33Sal

The Digita

Documentor”

SOAP Note and Narrative
Writing Software

be easily carried from room to room. They stay
connected with the network over a wireless connection.

Our recommendation is to use the tablet PC. It is the
lightest and most versatile of all the choices. It should be
loaded with the fastest processor available at the time of
LJzZNOKEF a8 oLyGSt / 2NBun H
loaded with 2GB or more of RAM.
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choice as the one we would most want to use, go to
www.motioncomputing.com. There you will see several
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that are also available for them.

O Document Solution

This program will run on any PC with
Windows XP Pro, Windows Server®
2003 or 2008, or Windows Vista
Business or Ultimate operating
systems. It is easy to install for multi-
user or single user. The fax server will
y2i NY¥zy 2y Fyeé @&
operating system.

The Digial Iiice
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Document Solution”

Document Management
and Storage

Our recommendation is to have at
least 80GB of hard disk space available
for the storage of your documents to start with, but you
will need to upgrade to 250GB or more in the future. You
will need to have an Internet Service Provider (ISP) for
your email and a fax modem on a server for the sending
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Remember to Tell Your Friends!

We gratefully acknowledge those who successfully referred a new client t@
The Practice Solution or Documentor!

Dr. ROBERTSCHIFFMAN

Dr. DaNIEL H. DAHAN
Ms. WENDYTHOMAS

The above have received a referral award of $100 or equivalent in credit

toward any of our products or services.
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- se We regularly hold a free
“\‘c 'l,l* Evaluate Software for You
O (\ associates and friends to. They will learn how to choose software
4 Webinar Q the right way and avoid costly mistakes. Have them contact

Vanessa at (800) 955-6448 to register for the next Webinar.
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Contact Information:

Sales
Phone: (800) 98848 Fax: (727) 29871
Tech Support
Phone: (727) 28801E Fax: (727) 2851
Main Phone: (727) 25802
Servic WW@QQSYSSGmgaJLQI to
officec Fraailiffo@ebnsysteims.nét
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