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The Value of Training 

A 
s practitioners, you know how important it was for 
you to go through the training necessary to treat 
patients. This training allows you to be able to do 
your job. 

We live in an ever changing world. With this, comes the 
necessity to keep on top of the training necessary for your 
profession. This includes continuing education, training on the 
machines and equipment necessary for the running of your 
practice or delivery of services to your patients, management 
training, etc.   

On top of all that, each and every job within your practice has 
specific training. This training may include how to work with 
people, how to promote, how to follow up billings, the policies 
and practices within your clinic, to mention a few.   

One of the most important skills includes training on the 
software you run in your office. Whereas you may not be the 

one running the software, it 
is still vital that the people 
within your office get 
trained and keep trained on 
the current releases of all of 
the software being used in 
your office. 

It can be hard to spare the 
people that use The Practice 
Solution software to go and 
get further training or it may 
be inconvenient to send 

them to another city for the training. However, training has 
definite benefits that place it as a necessity rather than a costly 
problem. When done correctly, it actually can be a pleasure.   
Even Mark Twain said, "There is nothing training cannot do. 
Nothing is above its reach." The word train comes from the 
Latin trahere meaning to draw out. Unlike some of your past 
education where a teacher may have been trying to stuff you 
full of facts, our trainer draws out of you the ability to use the 
software by directing your attention to its parts, making it very 
clear what the words and terminology mean and how to carry 
out the procedures, step by step. 

With modern technology comes modern approaches to training 
which can be as effective as in-person training and yet retain an 
efficient level of interactive questions and answers. As such, we 
have elected to make available to you an intermediate and 
advanced seminar over the internet which anyone in your 
office can attend. This is called a webinar. 

According to a recent survey of EON clients, 89% preferred the 
convenience of training through a webinar over traditional 
classroom training. So we have established a training webinar 
starting in May. Enclosed in this issue of Newsbit is the 
curriculum, schedule and pricing of the EON training webinar 
for TPS users. We are keeping the class sizes small for this 
webinar so as to retain the personal approach that invites 
those taking part to ask questions and resolve problems they 
may be encountering. So call or fax in your webinar registration 
form right away to reserve your place. 
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In light of current governmental policies and plans, 
private health care practitioners from Chiropractors to 
Physical Therapists and Acupuncturists, find themselves 
faced with computerized procedures that will be set in 
legislation. Many practitioners today have already 
recognized the need to computerize their front desk 
operations, the billing procedures and their follow up. The 
Practice Solution practice management software was 
designed exactly for this purpose.  

The Practice Solution 

Long heralded as the 
vanguard in this field, The 
Practice Solution has been in 
use for over 20 years. With 
its revolutionary flow-
sensitive design, it reduces 
manpower and costs while 
maintaining the natural flow 
of the office.  The software is 
available with the following 
separate add-on modules: 
Digital Sign-In Solutionϰ 
electronic signature pad with 
sign-in software; Electronic 

Claims Submission for e-billing; Statistics that provide 
figures at your fingertips to aid in growth and planning; 
Electronic Appointment Book; Inventory Center; and the 
Correspondence & Notes Center. This array of modules 
allows you to select the ones you need and fulfills most  
office needs. 

Electronic Medical Records 

With a new governmental administration, health care 
faces the largest overhaul ever in terms of 
computerization. The days of handwritten notes and 
records is coming to a close, to be replaced by going 
digital.  At EON, we continue to strive to stay ahead of 
market trends. As with The Practice Solution, we have 
done just that with Documentor, the advanced note-
writing software that is fully customizable for any notes 
and records you need to provide and store. 

Documentor 

When providing notes to accompany insurance billings, 

making them cookie cutter is 
the road to rejection ς a 
common problem with current 
computerized note-making 
software. How do you 
personalize your notes so they 
ŘƻƴΩǘ ŘǳǇƭƛŎŀǘŜ ŜǾŜǊȅ ƻǘƘŜǊ 
ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ƴƻǘŜǎΚ  Iƻǿ Řƻ 
you make them unique?  EON 
has solved that for you with 
Documentor.  Now you can 
have your own layout to any 
note or report as well as 
varied wording of your choice. 

Documentor links to your appointment book if you have 
The Practice Solution so you can see who your next 
patient is. You can immediately pull up their file on your 
computer without leaving the room.  You can even see 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇƛŎǘǳǊŜ ŀƴŘ Ƙƛǎ Ȅ-rays on the computer as 
the person is brought to your room.  Using the point and 
ŎƭƛŎƪ ǎǘȅƭǳǎΣ ƻƴŜ Ŏŀƴ ŜǾŜƴ Ŧƛƭƭ ƻǳǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǎǳōƧŜŎǘƛǾŜ 
complaints rapidly as he is interviewed. Upon completion 
of your treatment, you can have the patient sign the 
forms right on the computer and have the relevant data 
on view at the front desk before the patient returns there 
after the treatment.  All of this maintains HIPAA 
compliance. 

5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘƛǎ ƻƴŜ Ǉƻƛƴǘ ŀōƻǳǘ Documentor, it reduces 
the time spent on notes so you can leave the office 
knowing your work is done for the day. 

Document Solution 

The third software package is 
now available and contains 
vital time-saving facilities. 
Think about this ς a patient 
comes in and you have 
someone fetch their file and 
bring it to you.  You then 
review it, add more notes to it 
and have it put away again. 
Every time that patient visits, 
his/her file is retrieved and 
replaced. How much time is 
that? Possibly one or two 
minutes to retrieve and the same to return, often more. If 
there are 300 patients being seen a week, then that is at 
least 10 hours a week that someone spends just on that 
minimal amount of filing.  In a bigger office, this is more. 
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