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Using TPS to Grow Your Practice 
 

D espite all the latest economic stress (or is it really 
media stress?), many companies still continue to 
make profits and 92% of the workforce are still 

holding their jobs.  In the face of this, despite the fact that 
some people have tightened up their wallets, many  practices 
ŀǊŜ ǎǘƛƭƭ ƎǊƻǿƛƴƎΦ  ¢ƘŜǊŜ ŀǊŜ ǿŀȅǎ ƻŦ ƛƴŎǊŜŀǎƛƴƎ ƻƴŜΩǎ ǇŀǘƛŜƴǘ 
retention and growth in such a climate.  EON Systems has 
included specific tools within The Practice Solution to help you 
grow.  In this article is a description of some of those tools 
and how they can be used. 

1 Ensure patients keep 
coming back to you 

Statistics show that in any business 
that the largest expense in promotion 
goes into getting new customers.  So 

having spent money to get those customers, it is then 
expensive to lose them.  You can print out a report of 
patients with no future appointments and then get your 
front desk calling them in for the next visit.  You can also 
export the list to Excel® spreadsheet software and do a 
mail merge to send them all letters or to put labels on 
your promotional flyers or postcards.  You can also 
produce labels for those patients with birthdays and 
send them cards as a goodwill gesture. 

Make use of the message center in TPS to remind you 
when you have a visiting patient who has no future 
ŀǇǇƻƛƴǘƳŜƴǘǎ ƻǊ ǎŜǘ ǳǇ ǘƘŜ ΨƭŀǘŜ ƳŜǎǎŀƎŜΩ ǘƻ 
automatically generate if a patient is late for their 
appointment. 

¸ƻǳ Ŏŀƴ ƳŀƪŜ ǳǎŜ ƻŦ ǘƘŜ tŀǘƛŜƴǘΩǎ wŜŎŀƭƭ [ƛǎǘΦ  ¢Ƙƛǎ ǊŜǇƻǊǘ 
will give you a list of all of the patients with a last visit 

date between the selections you choose.  This report can 
be printed for all patients, or selected by their primary 
doctor.  It can be run alphabetically by Last Name or by 
Patient Code.  Then you can re-call patients that have not 
been seen for awhile. 

You can personalize letters to your patients.  To do this, 
perform a query to extract those with a particular hobby 
or job such as golf or jogging and send them a letter 
regarding maintenance. 

2 How to get new patients 

One of the best (and cheapest) 
sources of new patients is referrals.  
There are two types of referrals.  One 
is where another physician refers a 
patient to you.   You can produce a 

report of past referring physicians and send them 
mailings to encourage them to refer more patients to 
you. 

You can also encourage patients to refer their family and 
friends.  Incentives such as a free treatment can be 
offered.  Use the labels from TPS to do a mailing to your 
patient list and let them know the benefits of referring. 

3 Use the Statistics Center 
to monitor trends  

Statistical charts can provide 
remarkably in-depth information that 
might otherwise be missed.  A graph 

showing the number of visits in the past three months 
tells a story of growth or shrinkage.  If you are growing,
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isolate those factors that are contributing to the 
growth and keep them going.  If you are shrinking, 
then something needs to be changed.   Looking at 
different statistics and comparing them will form a 
picture for you of the overall performance of your 
practice.  Review the average case dollar to see 
whether patients are spending more or less.  Look at 
the number of no-shows to see if that is affecting your 
business.  By looking at the trend during different 
periods, you can isolate what was successful and what 
was unsuccessful. 

4 Follow up on 
outstanding balances 
and outstanding claims   

You can keep notes on 
conversations you had with a carrier 

and have it provide follow up messages to remind you 
of the next action to take.  It is all there by carrier in 
one screen in the Insurance Follow-up Center.  You 
don't have to print any other reports.  You can see 
what is outstanding from the carrier. 

You can also re-bill while in that screen.  Suppose you 
are on the phone to the carrier, just pick and choose 
the services and re-bill. 

These are just a few of the ways TPS can help you 
grow.  If you have other successful actions using TPS 
that you would like to share with us, please send them 
to the Newsbit editor by fax or email listed on page 
three. 

Remember to Tell Your Friends ! 
 

We regularly hold a free Public Service 
²ŜōƛƴŀǊ ƻƴ άIƻǿ ǘƻ 9ǾŀƭǳŀǘŜ 
{ƻŦǘǿŀǊŜ ŦƻǊ ¸ƻǳǊ hŦŦƛŎŜέ ǘƘŀǘ ȅƻǳ Ŏŀƴ 
refer your associates and friends to.  

They will learn how to choose software the right way and avoid 
costly mistakes.  Have them contact Vanessa at (800) 955-6448 to 
register for the next Webinar. 

öó 

 
Receive an award of $100 or equivalent in credit toward any of our products 

or services when someone you refer purchases EON software. 

Documentor is a giant leap beyond the current crop 
ƻŦ άŎŀƴƴŜŘέ ƴƻǘŜ ǿǊƛǘŜǊǎΦ  Lǘ Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ Ŏǳǘ 
down your writing time and at the same time produce 
terrific notes, narratives and reports.  Included in the 
package is a set of notes such as: Daily Notes, Narrative 
Reports, Form Letters, and Patient Welcome Letter.  
However, you can add your own new notes or change 
the existing notes to suit your needs.   

Some very sophisticated notes can be created in 
which you can rapidly point and click to all the options 
you need as you speak with the patient, resulting in full 
notes being produced at the touch of a button on the 
screen.  Pictures can be inserted so you can just click on 
a part of the body and then select symptoms or 
aggravating factors. 

You can even have the patient fill out part of the 
note with point and click or even use a stylus on a tablet 
pc. 

Documentor has an appointment list which 
monitors any appointments scheduled in TPS. Not only 
can you see, at a glance, which patients are in the office 
and those who have already been checked out, but it 
ŀƭǎƻ ƭŜǘǎ ȅƻǳ ƪƴƻǿ ǿƘŜƴ ŀ ǇŀǘƛŜƴǘΩǎ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ōŜŜƴ 
sent over to TPS. 

You can set up the note yourself so that you will be 
able to choose which treatments the patient received.  
This will be sent to TPS when the document is saved.  
The appointment list tracks this. 

On the Fee Slip tab of Documentor you can also 
ŎƘŀƴƎŜ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘƛŀƎƴƻǎƛǎΣ ǿƘŜǘƘŜǊ ƛǘ ōŜ ŀ 
completely new set of diagnoses codes or a minor 
change to already existing ones. This information will be 
updated directly into TPS. 

Also on the Fee Slip tab you can specify the 
ǇŀǘƛŜƴǘΩǎ ŎǳǊǊŜƴǘ ǘǊŜŀǘƳŜƴǘ Ǉƭŀƴ ŀǎ ǘƻ ƭŜƴƎǘƘ ŀƴŘ 
frequency of required visits. This information will be 
ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜ ŦǊƻƴǘ ŘŜǎƪ ƻƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŦǳǘǳǊŜ 
appointment screen, so there will be no more confusion 
as to how often and how long the patient should be 
scheduled for. 

LŦ ȅƻǳ ƘŀǾŜƴΩǘ ǎǘŀǊǘŜŘ ǳǎƛƴƎ Documentor yet, call 
for a live demonstration at the phone number listed on 
page three. 

Documentor 
Customized notes integrated  

with The Practice Solution  
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 Document Solution  

Contact Information: 

 

Sales  
Phone: (800) 955-6448 È Fax: (727) 298-8471 

Tech Support  
Phone: (727) 298-5501 È Fax: (727) 298-5511 

Main Phone: (727) 298-5502 
www.eonsystems.net 

Email: info@eonsystems.net 

TM 

Why get Document Solution?   

¶ Are you stacking up too many paper files?   

¶ Are you running out of storage space?  

¶ Do you want to be able to instantly fax or email notes 
when referring your patients to another practitioner?   

¶ Do you want to be able to view digital x-rays or receive 
them  by email?   

¶ Do you want to eliminate paper copies? 

LŦ ȅƻǳ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ ŀƴȅ ƻŦ ǘƘŜǎŜ ǉǳŜǎǘƛƻƴǎΣ ǘƘŜƴ Document 
Solution is for you.  Contact an EON Sales Representative for the 
special new release price, available for a limited time.  

The New Storage and 
Communication System for  

The Digital Office 

Just released this week is the eagerly 
awaited third part of the Digital Office 
package -- Document Solution -- that will 
advance you, in one giant stride, closer to 
the dream of a paperless office.  This new, 
stand-alone software stores your notes, 
documents and x-rays.  It enables you to use 
email or fax to communicate with patients, 
healthcare professionals, insurance carriers 
and between office staff.  Now you can 
email or fax x-rays and other documents, 
scan images and new files and have an 
easily accessible place to store notes, x-rays, 
correspondence ς everything in its correct 
place, under the patient and/or provider. 

Features include: 

¶ Create Files, Emails and Faxes. 

¶ Attach pictures (including DICOM® x-rays), 
documents and PDF files. 

¶ Edit images and annotate text. 

¶ Interoffice communications using email and fax. 

¶ Intra-office communications between providers 
and office staff. 

¶ Document storage under Patient, Provider, Carrier 
or any other contact. 

¶ Acquire and store images directly from a scanner. 

Document Solution is compatible with only the latest 
versions of The Practice Solution 4.6 and Documentor 2.0 
to share patient, provider and carrier information, 
enabling ease of communication in and out of the office. 

This program will run on any PC with Windows XP Pro, 
Windows Server® 2003 or 2008, or Windows Vista® 
Business or Ultimate operating systems.  It is easy to 
install for multi-user or single user.  We recommend at 
least 80 GB of hard disk space available for the storage of 
your documents to start with, but you will need to 
upgrade to 250 GB or more in the future.  You will need to 
have an Internet Service Provider (ISP) for your email and 
a fax modem on a server for the sending and receiving of 
faxes. 

Document Solution stores notes, documents and x-rays plus  
it allows you to send/receive them by email or fax. 


