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Using TPS to Grow Your Practice

espite all the latest economic stress (or is it really
media stress?), many companies still continue to
make profits and 92% of the workforce are still
holding their jobs. In the face of this, despite the fact that
some people have tightened up their wallets, many practices
I NB adGAftf INRgAYy3IOD ¢ KSNB I NB
retention and growth in such a climate. EON Systems has
included specific tools withifihe Practice Soluticio help you
grow. In this article is a description of some of those tools
and how they can be used.

Ensure patients keep
coming back to you

Statistics show that in any business

that the largest expense in promotion

goes into getting new customers. So
having spent money to get those customers, it is then
expensive to lose them. You can print out a report of
patients with no future appointments and then get your
front desk calling them in for the next visit. You can also
export the list to Excel® spreadsheet software and do a
mail merge to send them all letters or to put labels on
your promotional flyers or postcards. You can also
produce labels for those patients with birthdays and
send them cards as a goodwill gesture.

Make use of the message center in TPS to remind you
when you have a visiting patient who has no future
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automatically generate if a patient is late for their
appointment.
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will give you a list of all of the patients with a last vislit
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date between the selections you choose. This report can
be printed for all patients, or selected by their primary
doctor. It can be run alphabetically by Last Name or by
Patient Code. Then you cancall patients that have not
been seen for awhile.

You can personalize letters to your patients. To do this,
perform a query to extract those with a particular hobby
or job such as golf or jogging and send them a letter
refjarding manfenahc. ONS I Ay 3 2y SQa

How to get new patients

One of the best (and cheapest)

sources of new patients is referrals.

There are two types of referrals. One

is where another physician refers a

patient to you. You can produce a
report of past referring physicians and send them
mailings to encourage them to refer more patients to
you.

You can also encourage patients to refer their family and
friends. Incentives such as a free treatment can be
offered. Use the labels from TPS to do a mailing to your
patient list and let them know the benefits of referring.

Use the Statistics Center
to monitor trends

Statistical charts can provide

remarkably irdepth information that
wt | § Might Hiaeswisg Begmissgda A graph
showing the number of visits in the past three months
tells a story of growth or shrinkage. If you are growing,
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isolate those factors that are contributing to the
growth and keep them going. If you are shrinking
then something needs to be changed. Looking &
different statistics and comparing them will form a

Documentor
Customized notes integrated
with The Practice Solution

picture for you of the overall performance of your
practice. Review the average case dollar to se
whether patients are spending more or less. Look g
the number of neshows to see if that is affecting your
business. By looking at the trend during different
periods, you can isolate what was successful and wh
was unsuccessful.

Follow up on
outstanding balances
and outstanding claims

You can keep notes on

conversations you had with a carrier
and have it provide follow up messages to remind yo
of the next action to take. It is all there by carrier in
one screen in the Insurance Follayp Center You
don't have to print any other reports. You can see
what is outstanding from the carrier.

You can also rill while in that screen. Suppose you
are on the phone to the carrier, just pick and choose
the services and rill.

These are just a few of the ways TPS can help y
grow. If you have other successful actions using TH

that you would like to share with us, please send thenj

to the Newsbiteditor by fax or email listed on page
three.

Remember to Tell Your Friends !

- se We regularly hold a free Public Service
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Webinar refer your associates and friends to/
They will learn how to choose software the right way and avoid
costly mistakes. Have them contact Vanessa at (800)%6288 to
register for the next Webinar.
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Receive an award of $100 or equivalent in credit toward any of odr préduaslive demonstration at the phone number listed

or services when someone you refer purchases EON software
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Documentoiis a giant leap beyond the current cr]}é1
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fdown your writing time and at the same time produ
terrific notes, narratives and reports. Included in

However, you can add your own new notes or ch
the existing notes to suit your needs.

which you can rapidly point and click to all the optig

notes being produced at the touch of a button on
screen. Pictures can be inserted so you can just cli
a part of the body and then select symptoms
aggravating factors.

note with point and click or even use a stylus on a t
pc.

Documentor has an appointment list whig
monitors any appointments scheduled in TPS. Not

and those who have already been checked out, b
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sent over to TPS.

Y You can set up the note yourself so that you will

%ble to choose which treatments the patient receiv

The appointment list tracks this.
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change to already existing ones. This information wi

updated directly into TPS.

Also on the Fee Slip tab you can specify
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appointment screen, so there will be no more confus
as to how often and how long the patient should
scheduled for.
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page three.

you need as you speak with the patient, resulting iniFll
You can even have the patient fill out part of Ie

let

can you see, at a glance, which patients are in the o‘nﬁce

On the Fee Slip tab ddocumentoryou can alsq

completely new set of diagnoses codes or a mH]or
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package is a set of notes such as: Daily Notes, Narfative
iiReports, Form Letters, and Patient Welcome Lefter.
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Some very sophisticated notes can be creategl in
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This will be sent to TPS when the document is sdyed.
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The DigitaDffice &

Just released this week is the eager
awaited third part of the Digital Office
package-- Document Solution- that will

advance you, in one giant stride, closer t“
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the dream of a paperless office. This nev: .

standalone software stores your notes:
documents and-rays. It enables you to use:
email or fax to communicate with patients ;
healthcare professionals, insurance carrie ;
and between office staff. Now you car:

email or fax xays and other documents, [
scan images and new files and have ¢

easily accessible place to store notesgys,
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File # 3327
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correspondence; everything in its correct
place, under the patient and/or provider.

Features include:
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Create Files, Emails and Faxes.

Attach pictures (including DICOM®-raxs),
documents and PDF files.

Edit images and annotate text.

Interoffice communications using email and fax.
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and office staff.
Document storage under Patient, Provider, Carri
or any other contact.

T

Document Solutaberes notes, documents and x-rays plus

it allows you to send/receive them by email or fax.

Why getDocument Solutioh

9 Are you stacking up too many paper files?
9 Are you running out of storage space?

9 Do you want to be able to instantly fax or email notes
when referring your patients to another practitiorrer

Intra-office  communications between providers Do you want to be able to view digitatays or receive

them by email?
er § Do you want to eliminate paper copies?
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Acquire and store images directly from a scanner.gq tioris for you. Contact an EON Sales Representative for the

Document Solutioris compatible with only the latestspecial new release price, available for a limited time.

versions ofThe Practice Solution 4atd Documentor 2.0

to share patient, provider and carrier information
enabling ease of communication in and out of the office

This program will run on any PC with Windows XP F
Windows Server® 2003 or 2008, or Windows Vis
Business or Ultimate operating systems. It is easy
install for multiuser or single user. We recommend
least 80 GB of hard disk space available for the storag
your documents to start with, but you will need t¢
upgrade to 250 GB or more in the future. You will need
have an Internet Service Provider (ISP) for your email
a fax modem on a server for the sending and receiving
faxes.
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la® Contact Information:
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i of Phone: (800) 98848 Fax: (727) 258171
i Tech Support

Phone: (727) 2880 Fax: (727) 2851
Main Phone: (727) 29602
Wwww.eonsystems.net
Email: info@eonsystems.net




