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EON Systems, Inc. Celebrates  
20th Anniversary: Interview with  

Derek Greenwood, Founder and CEO 
 
 
Newsbit Editor:  Was there a personal philosophy that led 
you into this specialized technical industry? 
 
Derek:  Mainly, I wanted to help.  As a consultant, I saw that 
there was technology available but not being applied, or 
being misapplied.  I knew that if the proper software were 
available, health care practitioners would greatly benefit in 
the management of their practices. So I set about developing 
the optimum software.  
 
Newsbit Ed.:  What sets The Practice Solution™ apart from 
other practice management software? 
 
Derek:  Besides the cliché, “It’s better?”  Basically it does 
more of what is needed with less work to get the job done. 
When I did this, when I developed The Practice Solution, I 
identified what “the perfect office” would be, the ideal scene 
so to speak, worked that through, and then built the software 
that would take people from start to finish, as close as the 
technology would allow.  As the technology gets better, we 
get closer to the ideal scene, which is why people should buy 
their updates.  
 
Newsbit Ed.:  As new technologies are introduced, what 
advancements do you envision? 
 
Derek:  The next large evolution is going to be more voice 
technology. Computer screens will be more of a work 
environment, which is what it should be.  Currently, 
keyboards and screens tend to be detached. I envision the 
development of technology more interactive between the 
user and the equipment.  For instance, touch screens that 
might be laid out like desk blotters, basically moving the 
technology toward “digital paper,” a more digital office.  
 
 

 
Newsbit Ed.:  What can you tell us about EON Systems, 
Inc.’s developing alliances and partnerships with related 
experts and industries? 
 
Derek:  We have eleven or twelve alliances either in place or 
in the works.  One of the most exciting developments is the 
alliance with Dr. Gregg Friedman, who lectures on proper 
documentation and using the P.A.R.T. system [P.A.R.T. is 
an acronym that stands for Pain/Tenderness (P), 
Asymmetry/Misalignment (A), Range of Motion Abnormality 
(R), and Tissue/Tone Changes (T). This is required by 
Medicare and recommended by Dr. Friedman.]  
 
EON Systems, Inc. released Documentor several years ago.  
The concept behind Documentor was to make a program 
that would allow rapid development of documentation, so 
that we could go to the experts and organizations that spoke 
about documentation, to assist them to provide what they 
needed in order to deliver what they talked about.  
 
So, instead of attending a seminar to listen to someone tell 
you about documentation, then send you back to your 
practice to figure out how to implement the ideas you learned 
about, the experts and lecturers can now give you the tools.  
It’s all set up, and Documentor makes that possible.  
 
For instance, Dr. Friedman lectures on how to properly 
document, so that doctors can protect themselves and their 
practices from suits and fines for inadequate documentation. 
Now, with Documentor, which is the only tool of its kind, Dr. 
Friedman has been able to make word-for-word notes lay-
outs and to make his program available and economically 
feasible.  
 
Instead of just talking about proper documentation, Dr. 
Friedman’s Notes program, powered by Documentor, 
contains exact SOAP Notes that he recommends. It is simple 
to use and often the notes can be entered in 10 seconds or 
less.  
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Basically, it answers a need. Target Coding, Dr. Golden, 
and others are addressing this same issue. Now, with the 
development of Documentor, the challenge has been met. 
 
The people who developed Documentor are extremely 
bright and dedicated, willing to work long hours. I’m proud 
to work with them and proud of this accomplishment.  
 
Newsbit Ed.:  EON Systems, Inc. began as a family-owned 
and operated company.  How has the company developed? 
 
Derek:  The same people who started this company still 
own and operate it, with the same vision. We don’t employ 
call centers in India, and never will. Our original mission 
statement remains the same. We’re here to supply software 
tools that enable our clients to lower the office stress levels, 
without worry about insurance company audits, and to see 
more patients and help more people. 
 
Newsbit Ed.:  Thank you, Derek, for taking the time to 
answer my questions. Happy 20th Anniversary.  

   
  Derek Greenwood, Founder and CEO of EON   
  Systems, Inc., has written articles for numerous  
  magazines including Chiropractic Economics,  
  The American Chiropractor, DC Products  
  Review and Chiropractic  Products, to name a  
  few.  He has lectured at consulting seminars  
  and professional colleges across the country. 
 

 
 

EClaims is recommended most by EON Systems, Inc. makers 
of The Practice Solution TM  
 

Easy, Efficient and Economical claim processing 
 

Visit www.eclaims.com or call 1-888-576-0800 to put the 
power of E to work for you! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

    Holiday Schedule 

          
 

In observance of Independence 
Day, EON Systems, Inc. will be 
closed on Friday, July 4, 2008. 

 

 Happy 4th of July! 

 

Thank You For Telling Your Friends! 
 

We gratefully acknowledge those who successfully introduced 
a new client to The Practice Solution or Documentor! 

 

Dr. Jay Spina 
Dolson Avenue Medical, Middletown, NY 

 

Amber Zepeda 
The Billing Department, LLC, Federal Way, WA 

 

Dr. Po Pomajzl 
Pomajzl Chiropractic, Grand Island, NE 

 

Dr. Andrew Krantz 
Krantz Chiropractic, Marietta, GA 

 

 

  EON Systems, Inc. is 
   pleased to announce 
   we are working with  

     Dr. Marty Kotlar, President of Target Coding, Inc., 
     an industry leader in compliant chiropractic billing,  
     coding and documentation.  

 

     Read the Target Coding insert in this issue and    
     mention EON Systems, Inc. when you contact 
     Target Coding.  

 
 TM 

 
Visit EON Systems, Inc.  

at the following  
conventions and seminars: 

 
Ultimate Practice Seminar 

July 19, 2008 
San Diego, CA 

 
Target Coding Seminar 

Juy 31, 2008 
Los Angeles, CA 

 
FCA National Convention 

August 22 — 24, 2008 
Kissimmee, FL 
Booth #928 



  The perfect partner for the practice that needs standard or custom 
  labels, forms, checks, promotional material or custom printing, etc. 
            CALL US AT (800) 356–7925  
                    Visit our website at  www.trainorprinting.com 

          “How to Setup TPS” CD                   $59.95*      
          “How to Use TPS” CD                      $59.95*      
          “How to Use TPS - Advanced” CD  $59.95*  
   
    Special Package Price - Includes one copy of each CD 
   Clients on current TPS Tech Support contract:            $ 99.95*  
   Clients not on a current TPS Tech Support contract:  $149.95*    
 

   *Plus applicable sales tax for AZ, FL, IN, TX, VA, WA & WI 
 

To order, call (800) 955-6448 

 

TPS Training CDs 

 

TPS Training Seminars 
 

Success Story 
 

“After attending this 2 day weekend seminar, I can’t wait to go to 
work.  I have this feeling of wanting to rush to work and try 

everything out.  I’m excited about the scheduling, billing, reports, 
statistics and now, the query manager. I can’t wait to share all my 
new knowledge with the doctor and our office manager.  I feel like 
a three-year-old who just left the biggest candy store in the world 

with no limitations… Thank you, Pierre.”  -  L.D. 
 

2008 TPS Seminar Schedule 
 

Newburgh, New York 
October 18 & 19, 2008 

 

For more information, visit  
www.eonsystems.net 

 
 

 
 
 
 
620 Lakeview Road 
Clearwater, Florida 33756 
 

Sales telephone (727) 298-5500 
Technical Service (727) 298-5501 
Main telephone (727) 298-5502 
 

© 2008 by EON Systems, Inc.  ALL RIGHTS RESERVED 
The Practice Solution, Documentor, Digital Sign-In Solution and the EON 
Systems logo are trademarks of EON Systems, Inc. 

 

EON SYSTEMS, INC.  
IS NOW HIRING! 
Come join our fun team! 

These positions are now available: 
 

• Technical Support 
• Narrative and S.O.A.P. Notes Writer 
• Executive Assistants 
• Sales  
• and others 

 

Ask for Wendy! 
Call (727) 298-5502  
or (800) 955-6448 

 

Now Available  
From EON Systems, Inc. 

 

Digital Sign-in Solution™ 
Your next step to the less-paper digital office. 

 
 
 

 
 
 
 

Our newest product — 
Digital Sign-in Solution works directly with  

the Appointment Scheduler  
in The Practice Solution Version 4.6.   

 
“It is going really well. We love the system! It fits well within  
our office procedures… We think that when we are called  

for an audit, it will be easy because we have the electronic records.  
Anyone who doesn’t have one should get one  

because they will love it.” - K.F. 
 

For a limited time  you can get the  
Digital Sign-In Solution Software and the  

Sign-In Pad at a special introductory price. 
 

Call today to order (800) 955-6448. 

Eliminate the need for 
paper sign-in sheets. 
The patient’s sign-in  
record is always 
available, including 
signature, date and time.  


