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Important Information

Regarding Windows® Vista®

Over the last few months we have been testing our
products using Windows Vista on desktop computers,
laptops and tablet PCs.

| have received the following reports from our testers:

1)

Our tablet PCs function significantly better under
Windows Vista. In particular, the use of the pen/stylus
has improved.

Windows Vista has a bug, which severely affects The
Practice Solution™ (TPS) and Documentor™ when
running Windows Vista on both your server and at least
one workstation. Note: If the server is not running
Vista, or none of the workstations are, this bug will not
affect you.

Microsoft® has confirmed this bug, and will include a
fix for it in Service Pack 1 for Vista. In the meantime,
you can request a prerelease fix, called a "hotfix", from
Microsoft, and install it, to ensure correct operation of
TPS, Documentor, and in fact many kinds of multi-user
database programs like Microsoft Access®.

To get the fix, you will have to request it from Microsoft.
You can either call Microsoft and ask for "the hotfix for
knowledge base article 935366", or request it online,
by going here:

http://go.microsoft.com/?linkid=6294451

You will need to request the same Knowledge Base
article number, 935366.

Once you get the fix from Microsoft, you should
install it on all of your computers running Windows
Vista and any of our products.

As always, we recommend you make a complete
system backup of each computer before installing
any update. We also recommend you have your
hardware technician do the above installation.

Our recommendations:

At this point, we would recommend upgrading the tablet
PCs from XP® for Tablets to Windows Vista. However,

we are “waiting” to upgrade our desktop machines within
our office, from XP to Windows Vista.

Note: Before upgrading to Windows Vista, please contact
your hardware technician to ensure that your machine
(desktop, laptop or tablet PC) has adequate memory and
disk space for the upgrade. Upgrading without adequate
memory and disk space can lead to further problems and
slow downs of the machine.

End of Year Procedure

The Practice Solution™ allows you to choose when
your year is to end (i.e. a calendar year of January
through December, or a fiscal year ending on a different
month, for example, October).

This information is the current period in the clinic’s
information. It is tracked and updated automatically by
TPS™.
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As you run the End of Month process during closing, this
current period gets updated by 1. For example, your
business runs on a calendar year. So, if you started with
TPS during the month of September, you would set the
current period to 9.

Next, when you check the end of month box during the
closing on the last working day of September, TPS will
increase the current period automatically to 10. During the
end of month closing for October it will increase it to 11 and
SO on.

Next, when you check off the box to do the end of the
month closing on the last working day in December, TPS
will change the current period to 1, the current year to the
next year and roll over your Year to Date business numbers
to start the new year’s tracking.

Several other internal actions are simultaneously
triggered by the Year End process. This includes:

(A) Your YTD Visits in the Patient’s Claim
files roll back to zero.

(B) The business numbers start anew to track the
figures for the new year.

(C) The Deductibles used are rolled back to zero.

PLEASE MAKE SURE that your “current period” in
the Clinic Information is correct before performing
your month end closing in December.

NOTE: Deductibles and YTD Visit numbers are
dependent on one additional item. This is the date on your
computer when you are running the closing process. If
you are closing your year for December and your
computer is on a January date, then February deductibles
and February YTD visits will get reset (not January’s).

This TECHNICAL TIP column was previously published in
Newsbit. It has been updated and reprinted by request.
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Digital Sign-in Solution

Your next step to the less-paper digital office.

Eliminate the need for
paper sign-in sheets.
The patient’s sign-in
record is always
available, including
signature, date and time.

Our newest product —
Digital Sign-in Solution works directly with
the Appointment Scheduler
in The Practice Solution.™

“It is going really well. We love the system! It fits well within
our office procedures... We think that when we are called
for an audit, it will be easy because we have the electronic
records. Anyone who doesn’t have one should get one
because they will love it.” - K.F.




Visit EON Systems, Inc.
at the following
upcoming conventions:

APTA Private Practice Section
San Diego, CA
November 8-9, 2007
Booth #309

FCA Winter Convention
Naples, FL
November 16-18, 2007
Booth #1002

TIPS Tranng €CDs

$59.95*
$59.95*
$59.95*

‘How to Setup TPS” CD
“How to Use TPS” CD
“How to Use TPS - Advanced”

Special Package Price -
Includes one copy of each CD
Clients on current TPS

Tech Support contract:
Clients not on a current TPS

Tech Support contract: $149.95*
*Plus applicable sales tax for AZ, FL, IN, TX, VA, WA & WI

To order, call (800) 955-6448

$ 99.95¢

2\ EON Systems, Inc.
will be closed on
Thanksgiving Day,
Thursday, November 22, 2007.
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Referral Reward Game
You want to share a good thing.

We want you to tell your friends
about us!

EON Systems, Inc. will help you to introduce
your friends to our software. When your friends
become our clients, we will reward you with
your choice of:

$100 paid to you or your office,

or
$100 credit on your EON account

Credit on account can be applied to any
product or service, including tech support
time, training CDs, upgrades,
training seminars, etc.

Start the Referral Reward Game now.
Send us your referral names and contact info.

We will do the rest!

Easy, fast and reliable E-billing
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Look no further than Eclaims.com.

Works great with TPS.

No hidden charges.

Call us at (888) 576-0800
Or visit our Web site at
www.EClaims.com

The perfect partner for the practice that needs standard or custom
labels, forms, checks, promotional material or custom printing, etc.
CALL US AT (800) 356-7925

Visit our website at www.trainorprinting.com




