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TPS Tech Tip:

Are you fully utilizing the message center in The Practice
Solution™ (TPS)? Did you know that TPS has a full
message center?

The following messages can be automatically generated in
the message center:

Patient is Late

Patient Needs Report Written*

Patient Needs Re-X-ray*

Patient Needs Re-Exam*

Patient Needs Extension on Visits**

Patient has reached Maximum Number of Visits**
Messages generated based on a patient’'s Month-to-
date, Year-to-date and Total Visits on a claim**

e Insurance Follow-up messages

« Message for patients seen yesterday or today who do
not have a future appointment scheduled

You can view the Messages by clicking on the Message
Icon (picture of a phone) on the Icon bar of TPS.

All unhandled messages for the day will automatically be
displayed.
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You can filter these messages by Patient, Doctor (Provider),
Date and/or Message Type. This allows you to see, for
example, all of the current messages from the Follow-up
Center. Note: When you highlight a message from the
Follow-up Center, in the top right corner of the window, you
will see a more complete description of the message.

You can enter responses against the various messages.
For example, if the patient was late and the “Patient is Late”
message was generated automatically, but the patient
arrived late, you can simply enter a response by highlighting
the message and clicking on the Add New Reply button.
This will bring up the following window:

- - IMessage P
Fillin Selection [N o =
-~
Fatient Type ‘ Response A r N
Dty Text ‘Anived - late b ‘
Date 4
MeaTios Dale | 03/23/2007 First Display Date 5
Date Patient ‘ Iwan Industry | Lse
01/14/00 11 Pl
/140011 (e R
V011400 11 L Pl
A4 Priority Sy
03/26/04 0 Doclor | Greenwood DC. Jonathan a —
02/04/05 1 pe
[ g E
02/04/05 1 pei
12/04/05 13 el
03/26/07 12 (soe  J[ Cona JfPEml =
add New M r——— = = = [ Coe
=

Enter the response, which you can type in or use the
drop-down arrow to select from the list of responses in the
master list. If this response handles the message, then
click the Message Handled box. If not, leave it blank. If a
message requires a response, and you respond with a
response that handles the message, then the message will
no longer appear on the Daily Message Report or on the
Daily Message list. This is a great tool to use to keep track
of unfinished business and to help keep track of those
patients that miss appointments.

Continued on Page 2




TPS Tech Tip continued from Page 1
Here are some other ways to use the Message Center:

e Add a message that the patient needs to
see your bookkeeper on a particular day.

e Add a message that the patient’s spouse
just called in and needs the patient to call
as soon as they arrive to your office.

e Add a message that you need to call
the patient once they return from vacation
to schedule their next appointment.

The Message Center contained in The Practice Solution is
a very powerful and valuable tool for use in your office. For
further information on entering messages and using
messages in TPS, refer to the help manual contained in
TPS. ENJOY!

*In order to use these automated messages, you must have
the information completed in the Carrier Information screen
and in the Services (Master List).

**In order to use these automated messages, you must

have the information completed in the Patient Claim
Information screen, under the Visit Info/Misc tab.

Thank You For Telling

Your Friends!

We gratefully acknowledge those who
successtully introduced a new client to The

Practice Solution™ or Docuumentor ™
and received a cash award!

Simmons Chiropractic
Tacoma, WA

Dr. Joshua Sandell
Spine & Sports Institute
Maple Grove, MN

Dr. Michael Fedorczyk
Dunkirk Chiropractic Center
Dunkirk, MD

OH, OUCH!
CMS-1500 (08-05) Form Error

We were recently notified that there has been an error
made in the printing of some of the newest CMS-1500
(08-05) forms. This error has lead to the extension of the
acceptance deadline for the newest CMS-1500 (08-05)
form.

Please see the article: http://www.cms.hhs.gov/
ElectronicBillingEDITrans/Downloads/1500%
20problems.pdf

Per this article, CMS (Centers for Medicare and Medicaid
Services) is targeting the date for acceptance to be June 1,
2007 (this was originally set at April 1, 2007).

This article also lays out how you can identify whether you
have received the correct CMS-1500 (08-05) forms.

Unfortunately, if you are already using version 4.5 of The
Practice Solution and the new CMS-1500 (08-05) layouts,
you may have spent time aligning your new forms to the
incorrectly printed forms. If this is the case, you will need to
replace your CMS-1500 forms and go through the process
of re-aligning the forms once again. We sincerely hope that
none of you have been the unfortunate recipients of the
incorrectly printed forms. If you have, and you need
assistance re-aligning your forms, please contact our
technical support department.

If you have additional questions regarding this error, the
contact person the article gives is Brian Reitz
(brian.reitz@cms.hhs.gov).

TIPS TrannGg €CDs

‘How to Setup TPS” CD $59.95*
“How to Use TPS” CD $59.95*
“How to Use TPS - Advanced” CD $59.95*

Special Package Price - Includes one copy of each CD
Clients on current TPS Tech Support contract: $99.95%
Clients not on a current TPS Tech Support contract: $149.95*

*Plus applicable sales tax for AZ, FL, IN, TX, VA, WA & WI

To order, call (800) 955-6448




The Practice Solution™
Training Seminars

April 21-22, 2007
Chicago, IL

June 23-24, 2007
Seattle, WA

August 25-26, 2007
Washington, DC

October 20-21, 2007
Las Vegas, NV

Visit EON Systems, Inc. at the
following upcoming convention:

Practice Perfect Seminar
Thursday, April 26, 2007
Los Angeles, CA.

ACCO Convention

April 27-28, 2007
Phoenix, AZ

Easy, fast and reliable E-billing
Look no further than Eclaims.com.

Works great with TPS.

[:LH]]“E No hidden charges.

Call us at (888) 576-0800
Or visit our Web site at
www.EClaims.com
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The perfect partner for the practice that needs standard or custom
labels, forms, checks, promotional material or custom printing, etc.
CALL US AT (800) 356-7925

Visit our website at www.trainorprinting.com

il
CHICACO

Sat., April 21 — Intermediate Seminar
Sun., April 22 — Advanced Seminar

Sheraton Gateway Suites Hotel
Chicago O’Hare
6501 N. Mannheim Road
Rosemont, Illinois 60018
(800) 325-3535

Save Save Save Save
Register and pay before registration deadline —
Friday, April 6, 2007.*

*No refunds for cancellations after April 6th registration deadline.

One Seminar - First Person $249 ($299 after April 6th)
Add’l Person $149 ($199 after April 6th)

Both Seminars - First Person $398 ($449 after April 6th)
Add’l Person $298 ($349 after April 6th)

Call (800) 955-6448 to reserve your seats now
or Fax the form below to (727) 298-8471.

[ ]Intermediate [ ] Advanced

Attendees: Date(s):

Clinic Name

Dr. Name

Person sending this fax
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Cardholder
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