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Did You Know?

Did you know that the latest version of Documentor
can be used by the practitioner to send messages
through to The Practice Solution? So if the Doctor
needs to send a message to the front desk for

when the patient returns there, he can send a message
from the Fee Slip and it will appear when the front desk
selects the name to go into the Services Screen. If you don’t
have the very latest versions of Documentor and TPS,
download them now or call an EON Sales Consultant for
prices if you do not have an updates or support contract.
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In the Winter 2010 edition of Newsbit,
we covered how to draw graphs of
progress that would display
automatically in the profile screen. Here
are more features that are now
available in the profile screen so that
you have instant access to what you
need when seeing your patient.

1In the diagnosis portion of the
profile screen, you can place
your mouse pointer over any
of the diagnosis codes and a

yellow square will appear with an
abbreviated description of that code.
See the example in figure 1.

2 Alerts can be placed in the
 Patient Notes box or Claim
Notes box in the profile screen.
Click in the notes box and type

your message. To change the font or
color scheme, do a right click in the
notes box and select Format. See figures
2 and 3 for examples. By selecting the
alert box below the notes box, a pop-
up message will appear next time you
select this patient in the Claim List and
move forward from there.  See figure 4
for an example pop-up.
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3If you have Document
Solution, you can have the
last two x-rays show up in
the bottom left of the

profile screen for that claim of that
patient. In Document Solution,
open a document and attach an x-
ray or with a received  fax or email
x-ray, drag and drop them to the
appropriate claim for that patient.
The patient list and their claims are
in the lower left portion of the
screen.

4On a tablet PC or other
 c o m p u t e r  w i t h
   Microsoft® Ink capability,
 drawing facilities are

available in the profile. This
enables you to draw on the
right side of the profile. You can
load an anatomical picture and
draw over that picture as seen
in figure 5. A free website that
provides such pictures is
MassageNerd.org. More
sophisticated images such as
the one shown in figure 5 can
be purchased cheaply at
iStockPhoto.com or similar
photo sites. The image needs to
be opened in Paint or a similar
program, saved as inkme.png
and placed in the Document
Database folder.  If you select
Help on the menu bar at the top
and then About Documentor,
you will find the location.

If you live in New York state or submit Workers’ Comp
bills to New York state, you can now submit electronically
the C4 bill with the necessary notes.

Here is what you need to do this:

¨ Current version of The Practice Solution billing
software

¨ Current version of Documentor noting software

¨ P2P Link electronic bill processor.

Using P2P Link, it claims that you will get paid in as few
as 10 to 14 business days and decrease Accounts
Receivable Turn-around to less than 40 days.

For $295.00 we will provide you with the upgrades and
up to 1 hour of support to get you set up.  You will need
to do a test run with P2P Link to get approved by them.

Call your EON Sales Consultant to get set up.

 New York Workers’ Comp EC-4
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TECH TIP
Customizing the

Service Screen Columns

The width of the columns in the Service Screen can be adjusted
and saved. The settings are only saved for that user. Where the
headings of the columns are, one can place the mouse pointer over
the vertical line denoting the edge of the column and the mouse
pointer will change to a cross shape with arrow heads on either
side. You can then hold the left mouse button down and drag the
column to the left or the right. Do this for whichever columns you
wish to resize. Next time you come back to this screen, it will have
the same settings. See the screen shots below showing before and
after adjustment.

Before

After



We regularly hold a free
Public Service Webinar on
“How to Evaluate Software
for Your Practice” that you
can refer your associates
and friends to. They will
learn how to choose
software the right way and
avoid costly mistakes. Have
them contact Vanessa at
(800) 955-6448 to register
for the next Webinar.
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Your Next Step to
the Less-Paper Digital Office

Eliminate the need for paper sign-in sheets. The patient’s
sign-in record is always available, including signature, date
and time.

Remember
to Tell

Your Friends!

EON ContactEON ContactEON ContactEON ContactEON Contact
Information:Information:Information:Information:Information:
Sales..........................................(800) 955-6448
Tech Support.............................(727) 298-5501
Main ..........................................(727) 298-5502
www.eonsystems.net
Email: info@eonsystems.net

Celebrating
EON Systems

22nd

Anniversary
EON Systems, Inc. was founded in July, 1988 in Bellingham, Washington. EON is the developer of The Digital
Office which includes three components: The Practice Solution (TPS), the nation’s premier Office Management
and Billing Software for the Chiropractic, Physical Therapy and Multi-disciplinary industries; Documentor, state of
the art noting and EMR documentation software package; and Document Solution, document storage and
management, including digital X-ray viewing.

The designer of The Digital Office, Derek Greenwood, introduced the unique flow-sensitive design used in all EON
software that he developed 23 years ago when researching the perfect office for a healthcare practitioner. To
celebrate this occasion, see enclosed flier for the anniversary sale offers. If you are thinking of purchasing more
components or upgrades of The Digital Office, call your EON Sales Consultant for pricing.

Dig i ta l
Sign-in Solution
works directly with
the Appointment
Scheduler in The
Practice Solut ion
Version 4.7.  Cal l  your EON
Sales Consultant for more information.

“It is going really well. We love the system! It fits well within
our office procedures… We think that when we are called for
an audit, it will be easy because we have the electronic

records.  Anyone who doesn’t have one should get one
because they will love it.”  - K.F.


